Frequently Asked Questions About Applying for the Expense Subsidy for Dental Checkup

Application method

Questions

Answers

How can | apply for the expense subsidy?

You can apply on the expense subsidy application system.

When can | apply?

Applications for use in FY2024 are scheduled to be filed from April 14 to May 16, 2025. Once the timing of the application is confirmed, the
information will be posted on the Health Insurance Society website, Better Health (Health Insurance Society news), etc. You will need a receipt to
apply. Please keep the receipt until then.

Eligibility for the expense subsidy

Am | eligible for the subsidy even while on leave (childbirth, childcare, family care, illnesses, injuries,
etc.)?

Employees on leave are also eligible.

Is my spouse eligible for the subsidy?

Spouses (dependents) are not eligible for the subsidy.

| became a member of the Takeda Health Insurance Society on September 1. Am | eligible for the subsidy?

Checkups after the date are covered by the subsidy.

| have retired and become a voluntary-continued insured. Can | apply for the subsidy?

Those who have become voluntary-continued insured can also apply.

I'm retired. Can | apply for the subsidy for the checkups | received during my employment?

You can apply for the checkups you received from April 1, 2024, to the date of retirement.

Scope of medical treatment for which the subsidy is provided

Brushing instructions and tartar removal will be provided during the checkup, but are they covered by the
subsidy?

Brushing instructions and tartar removal are covered by the subsidy. (Treatment intended for beautification, such as whitening and crowns, is not covered by
the subsidy.)

Are medical costs incurred when visiting the clinic after a dental checkup covered by the subsidy?

Medical costs incurred after a dental checkup are not covered by the subsidy.

It says | can apply for the subsidy twice a year. Are there any conditions for the first and second
checkups?

An application for the second subsidy must be filed at least two months after the first checkup date.

If a checkup is performed over 2 days, can | apply for two days as one checkup?

Only the checkup fee for the first day can be included in one application for the subsidy. (The checkup fee for the second day will be paid out of pocket.)

Attachments (receipts, etc.)

Timing

The receipt was addressed as "company name" by accident. Can | still apply?

Receipts must include the name of the user. Please request a reissue or attach a medical statement with the patient's name to the receipt.

and method of payment of the subsidy

When and how will the subsidy be paid once | apply?

If there is no deficiency in the application details, the payment will be added to the salary after 2 to 3 months from the application month. If you are a
voluntary-continued insured, the payment will be transferred to the bank account registered with the Health Insurance Society.

Will the details of the subsidy be provided in something?

You can check the details on MY HEALTH WEB. For Takeda Pharmaceutical insured, it will be displayed as "health insurance and other benefits " in
the salary statement.
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